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Overview of Observational Techniques

** The main characteristics of all observational techniques is that researchers

must rely heavily on their powers of observing rather than actually
communicating with people to collect primary data.
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Overview of Observational Techniques

A lot of different info about the behavior of people & objects can be
observed;

e a e

Physical actions (e.g., consumers’ shopping patterns or automobile driving habits)
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Expressive behaviors (e.g., the tone of voice and facial expressions of respondents
during a personal interview)
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Verbal behaviors (e.g., telemarketing phone conversations)
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Overview of Observational Techniques

A lot of different info about the behavior of people & objects can be
observed; ...
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Temporal behavior patterns (e.g., the amount of time spent online shopping or
at a particular website)
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Spatial relationships & locations (e.g., the number of vehicles that move
through a traffic light sequence or movements of people at a theme park)
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Physical objects (e.g., which brand name items are purchased at supermarkets)
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Overview of Observational Techniques

v QObservation refers to the systematic activities of witnessing & recording

the behavioral patterns of objects, people, events & other phenomena
without directly communicating with them.
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Overview of Observational Techniques

Employment of observational techniques requires two elements;

A behavior or event that is observable, &
A system of recording it

23

ol cud gl (oolls Sy (pgo



\//

Overview of Observational Techniques

Note)

Observational techniques can not be used to capture cognitive elements such

as attitudes, preferences, beliefs, or emotional elements of people like
feelings or motivations.
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Overview of Observational Techniques

Appropriate Conditions for using Observational Techniques
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INFORMATION CONDITION (Sl Lyl )

Current behavior patterns must be part of the data requirements.
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TYPE OF DATA CONDITION (L ools Ll £4d)

Necessary data must be observable.
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Overview of Observational Techniques

Appropriate Conditions for using Observational Techniques
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TIME FRAME CONDITION (Sl coz e bl i)

Data patterns must meet repetitiveness, frequency, & predictability
factors in a prespecified time frame.
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SETTING CONDITION (1. L)
Behavior must be observable in some type of public or laboratory
setting.
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Overview of Observational Techniques

Unique Characteristics of Observational Techniques

(cvdlie ygd 0 38 & paivo sloS 5 9)

Directness of Observation (cuplice (y0gs pusiisiumo)

Subjects’ Awareness of being Observed (o sualic 3l Wigd sualive 2ET)
Structuredness of Observation (ounlice (guow,lisLu)

Type of Observing Mechanism (cuplice poumslso)

11



Overview of Observational Techniques

I.  Directness of Observation (s0alie 208 puiiios)

The degree to which the researcher or trained observer actually
observes the behavior/event as it occurs.
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Researchers can use either direct Or indirect observation techniques.
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12



/ :

Overview of Observational Techniques

1) Direct Observation is the process of observing actual behavioral activities
or events & recording them as they occur; it uses human being instead of
mechanical devises.
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Overview of Observational Techniques

2) Indirect Observation focuses on directly observing the artifacts that, at
best, represent specific behaviors from some earlier time.
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This direct observing of artifacts of past human behavior is trained

investigator interpreting a form of secondary data (archives, physical audits,
or traces).
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Overview of Observational Techniques
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Il. Subjects’ Awareness of being Observed (s sualiu ;i oxisd sanlin aT)

The degree to which subjects consciously know their behavior is being
observed & recorded.
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Researchers may use either disguised Or undisguised observation techniques.
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Overview of Observational Techniques

When the subjects are completely unaware that they are being observed,

the observation method is termed disguised observation.
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Overview of Observational Techniques

When the subjects are aware that they are being watched, the process is
termed undisguised observation.
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Overview of Observational Techniques

Ill. Structuredness of Observation (comlice (guss,lizlu)

The degree to which the behavior activities or events to be observed
are specifically known to the researcher prior to doing the observation.
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Structured or unstructured techniques are available to collect primary
behavioral data.
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Overview of Observational Techniques

1) Structured Observation; when a researcher knows specifically which behaviors or
events are to be observed.
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1) Unstructured Observation; it places no restriction on the observer regarding what
should be recorded.
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Overview of Observational Techniques

IV. Type of Observing Mechanism (ovalice punilSo)

How the behavior activities or events will be observed & recorded.
0,10 0Ll Lola gy g Lsdled cud g cvaline S8 &

Basically researchers have the option either of using a trained human
observer or some type of mechanical device.
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Overview of Observational Techniques

1) With Human Observation, the observer is either a person hired & trained by the
researcher or is a member of the research team itself.
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2) Mechanical Observation is the use of some type of mechanical or electronic

devices (videotape camera, traffic counter, optical scanner, eye tracking monitor,
etc.) to capture human behavior, events or marketing phenomena.
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Overview of Observational Techniques
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Overview of Observational Techniques

Selecting the Appropriate Observation Method
(OAQLM LJ""ﬁ) u;; WL».A g_.\[?b.:v)
v To determine the appropriate observation method, the researchers must
integrate their knowledge & understanding of:
Sygo &y Dlegdge 1315 09> Sy0 g il Wl i el (N9 (ny cwlin (el jelale 4
e 1o S0 B o I IR
The defined research objective,
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Specific info requirements,
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Overview of Observational Techniques

Selecting the Appropriate Observation Method
(ool OV9) Oy bl ol
v To determine the appropriate observation method, the researchers must
integrate their knowledge & understanding of:
Sygo &y Dlegdge 1315 09> Sy0 g il Wl i el (N9 (ny cwlin (el jelale 4
e 1o S0 B o I IR
Conditions for using observations, &
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Characteristics of observation methods.
oudlico (sleavgy sLaS 39
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Overview of Observational Techniques

v To understand the specific info requirements, & its later use, the researcher
should ask 4 questions;
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1) What types of behaviors are pertinent to the defined research problem?
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2) How simple or complex are the behaviors?
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Overview of Observational Techniques

v To understand the specific info requirements, & its later use, the researcher
should ask 4 questions; ...
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3) How much details of the behavior needs to be recorded? &
€240 odmlie Wb 5,8, D35> 5l (o 4>

4) What is the most appropriate setting (natural or contrived) for the behavior?
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Overview of Observational Techniques

v Regarding the conditions for using observation & its features, 6 questions
should be addressed;

How complex is the required public setting?
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Is it available for observing the specified behaviors or events?
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Overview of Observational Techniques

To what extent are the desired behaviors or events repetitious & frequently
exhibited?

What degrees of directness & structuredness should be associated with
observing the behaviors or events?
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Overview of Observational Techniques

How aware should the subjects be that they & their behaviors are being
observed?
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Are the observable behaviors or events complex enough to require the use of
a mechanical device for observing the behavior?
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Overview of Observational Techniques

Benefits & limitations of Observational Techniques
(cnlive (928 slas 29uxo 9 28Lu)
Benefits
Accuracy of actual behavior ly la L8 ) o

Reduction of confounding factors  |slse SoS &5 ol 2als

It can reduce potential subject recall error, response bias, & refusal to
participate, & observational error.
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Detail of the behavioral L, ol
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Overview of Observational Techniques

Benefits & limitations of Observational Techniques
(oulive (495 (sl Sgumo 9 2SLuo)
Limitations
Lack of generalizability of data
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Inability of explaining behaviors or events
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Complexity of setting & recording of behaviors or events
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